
CHILD SAFEGUARDING STATEMENT
Crosscare is the social support agency of the
Archdiocese of Dublin providing services where all
people have the opportunity to fulfil their potential
and providing innovative and relevant services to
those most in need.  Crosscare serves those who are
most in need in our society regardless of their race,
nationality, religion, beliefs, values or sexual identity. 

Crosscare Youth
SERVICES INCLUDE – Youth led programmes
responding to the needs of young people from the
age of 8-24.  Programmes include: Youth Café’s and
Groups; Mental Health & Wellbeing Programmes;
Drug and Alcohol Awareness; Film; Photography;
Performing Arts; Education, Training and
Employment supports; Life Coaching; Summer
Programmes; Youth Diversion Projects; Early
Intervention, Harder to Reach, Outdoor Learning;

Detached Youth Work; Residential Service;
Counselling; Voluntary Clubs and Summer Projects.   

Homeless, Housing & Welfare Support
SERVICES INCLUDE – Supporting people who are
homeless or struggling to find accommodation and
who may have complex needs.  Crosscare runs five
homeless services, to a very high standard, while all
the time working to help people move on to a better,
more stable life.

Migrants, Refugees, Emigrants and 
In-Reach
SERVICES INCLUDE – Crosscare Information and
Advocacy Services and In-Reach service work to
provide increased stability and quality of life for
vulnerable and marginalised people, including those
who are homeless or at risk of homelessness.  The
Information and Advocacy and In-Reach teams

support people with low or no income, homeless or
at risk, Irish emigrants and migrants, refugees and
asylum seekers living in Ireland.    

Community Cafes & Food Poverty Support
SERVICES INCLUDE – Creating long term, sustainable
outcomes for those experiencing food poverty.
Crosscare supports people and families with
emergency food provision and gives them assistance
in addressing the underlying causes of food poverty.
Crosscare has a community café in Portland Row
which is open to the public for breakfast and lunch.
Affordable healthy meals in a friendly community
setting are available.    

How We Serve
Our work is person centred, rights based and
supports peer led initiatives that give people the
power to make changes in their own lives.

In accordance with the requirements of the Children First Act 2015, Children First: National Guidance for the Protection and Welfare of Children 2017
and Tusla’s Child Safeguarding: A Guide for Policy, Procedure and Practice, Crosscare has agreed the Child Safeguarding Statement as set out.
Crosscare will:
• Recognise that the protection and welfare of children is of paramount importance, regardless of all other considerations and is everyone’s

responsibility;
• Fully comply with its statutory obligations under the Children First Act 2015 and other relevant legislation relating to the protection and welfare

of children;
• Fully co-operate with the relevant statutory authorities in relation to child safeguarding and welfare matters;
• Adopt safe practices and a Code of Behaviour to minimise the possibility of harm or accidents happening to children and protect workers from

the necessity to take unnecessary risks that may leave themselves open to accusations of abuse or neglect;
• Fully respect confidentiality requirements in dealing with child safeguarding matters.

Crosscare have carried out an assessment of any potential risk of harm to a child while availing of our services.  Below is a list of the areas of
risk identified and procedures for managing these risks

The following procedures support our intention to safeguard children while they are availing of our services:
• Procedure for the management of allegations of abuse or misconduct of a worker/volunteer/tutor/student/intern/relief staff against

a child availing of our services;
• Procedure for the safe recruitment, selection and supervision of workers/volunteers/interns/tutors/students/relief staff to work with

children;
• Procedure for the provision of and access to child safeguarding training and information;
• Procedure for the reporting of child protection or welfare concerns to Tusla;
• Procedure for maintaining a list of the persons in the relevant service who are mandated persons.
• Procedure for appointing a ‘Relevant Person’.

All procedures listed are available upon request.

Crosscare is committed to the implementation of this Child Safeguarding
Statement and the procedures that support our intention to keep
children safe from harm while availing of our services.  

SIGNED:_________________________________________________________

Conor Hickey, CEO, Crosscare, 2 St. Mary’s Place North, Dublin 7.  D07Y768.
Tel:  01-8360011.     
(Provider of Relevant Services under the Children First Act 2015)

The Child Safeguarding Statement will be reviewed in
March, 2028,  or as soon as practicable after there has
been a material change in any matter to which the
statement refers.

For queries, please contact: 
Ger Magee, Crosscare. 
Tel: 01-8360011 or 086-4031426. 
(Relevant Person under the Children First Act 2015).

RISK IDENTIFIED
Risk of harm to a child from a member of staff, lack
of supervision, or away on outings
Risk of harm by a visitor to a Crosscare Service
(workers, parents, placements, etc.) 
Risk of harm by another child in a Crosscare
Service
Risk of harm or concern not being recognised or
reported
Risk of harm through access to ICT and the
use/misuse of digital images/unauthorised
photography.
Risk of harm through Child Sexual Exploitation.

PROCEDURE TO MANAGE RISK
Recruitment & selection procedures; Reporting procedures; Code of behaviour for staff
working with children and young people; Child Safeguarding Statement and Policy.
Supervision; Child safeguarding training for all.  Clarity of roles for all.  Code of Behaviour
for all.
Child safeguarding training for all. Clearly defined Child Safeguarding Policy.  Supervision.

Child safeguarding training for all; Reporting procedures in place; Code of Behaviour for
all.
Online Safety Training.  IT social media policies and procedures in place.  Code of Good
Practice in place.  Online Safety & Awareness in Youth Work – NYCI E-Learning.

Child safeguarding policy and training for all.  Supervision.  Code of Good Practice in place.
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